[image: ]
Privacy Policy

This policy covers how Wright Counselling and Supervision Service (WCSS)© Treats personal information that it collects and receives through www.wrightcounsellingwcss.com. WCSS is under no circumstances in the business of using information to sell or distribute to any third parties whatsoever unless express written permission has been given. The sole purpose of collecting only essential data is for the purposes of running and improving online WCSS services. To reiterate, WCSS has a zero tolerance to sharing and selling information to any individual or entity. Information stored is also covered within the WCSS counselling and supervision contract where individuals wish to enrol in the services. This does not mean that anyone not accessing the services have any less of a right to their privacy, but to outline the sheer importance of privacy and confidentiality that WCSS upholds across its services
This Privacy Policy outlines the steps Wright Counselling and Supervision Service (WCSS)© takes to protect and manage personal data obtained through services         linked with www.wrightcounsellingwcss.com. WCSS strictly prohibits the replication, alteration, or use of this policy or any associated information for purposes outside theprovision of WCSS services without explicit written permission. Personal information is collected exclusively to support the delivery, enhancement, and administration of      WCSS counselling and supervision services. WCSS does not share, sell, or disclosepersonal data to third parties without obtaining clear and explicit written consent from the individual concerned. All personal data is safeguarded under WCSS   confidentiality agreements and internal data security measures. Any unauthorised      use, replication, or dissemination of this information may result in liability under         applicable copyright and intellectual property law.
This policy ensures that individuals understand how their personal information is      handled, reinforcing WCSS’s commitment to transparency, data protection, and        ethical counselling practices. Queries or concerns regarding this policy can be          addressed   directly to WCSS through official contact channels provided on the        website. 
All protections and restrictions outlined herein are actively enforced to preserve client privacy and uphold the organisation’s legal and professional responsibilities
. 
Information We Gather
WCSS collects only the minimal information necessary to enable communication and to process user requests. We have deliberately limited the data we request to what is essential.
Contact form submissions may include a name and an email address. Providing a legal name is not required; users may supply a pseudonym to protect their identity. Because of the sensitive nature of WCSS’s work, we respect requests for privacy and accept submitted information at face value unless it appears to pose a risk to the company or to other individuals, such as service users. Contact form messages are sent to ben@wrightcounsellingwcss.com and are forwarded to ProtonMail, a paid, end-to-end encrypted email service that emphasizes user privacy. These messages are not stored on the WCSS Strikingly account.
Email signups are used solely to send updates about products, services, and blog posts on wrightcounsellingwcss.com. Only an email address is required to subscribe; addresses are stored in the WCSS account’s email subscription section and are not shared with any third parties. Emails intended for distribution are routed to ben@wrightcounsellingwcss.com for sending and correspondence.
At any time, users may request changes to their information or ask to have their email removed from the subscription list (unsubscribe). Such requests will be handled promptly and professionally, and written confirmation will be provided once the request has been completed.

Analytics Services
Analytics help WCSS improve its services and are provided via the Strikingly hosting platform. The data WCSS can view is minimal and does not include personally identifiable information. The aggregated, non-identifying details available include the country from which a visitor accessed the site, the number of visits over a given period, the referring site that directed the visitor to WCSS, and the times of visits within that period.
Strikingly automatically records certain information in server logs from your browser—such as IP address, cookies, and requested pages—and collects additional analytics data to help improve the service. WCSS does not link this analytics data to any personally identifiable information submitted on the site. For Strikingly’s own privacy practices, please visit strikingly.com.
WCSS uses collected information only for general purposes such as providing products and services, identification and authentication, improving services, support and contact, conducting research, and producing anonymous reports.
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image1.jpeg
WRIGHT

COUNSELLING & SUPERVISION SERVICE




